Opening a MMAX Project (29.07.2008)

1. Download the latest version of MMAX tool from mmax2.sourceforge.net.

2. Extract the downloaded file to a directory of your choice.

3. After extraction you will see 3 directories under mmax2_opensource1_12 directory: doc; MMAX2_1.1 and plugins

4. Go to the MMAX2_1.1 directory. 

5. Windows users: double click startmmax.bat program.

6. Linux users: double click startmmax.sh (run it in terminal). 

7. You will be presented with the main MMAX2 screen as in Figure-1.
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8. Under the File menu, click Load option.

9. Browse to the project you want to open. Project files are the ones with mmax extensions. For example choose pilotproject1.mmax

10. Click "Do not validate" on the "Annotation Validation Prompt" window which pops up after loading a project.

Once you load a project successfully, and answered the annotation validation prompt with “Do not Validate”, you will see three windows:

a. Markable level control panel (Figure-2) which shows the two levels that we will be annotating.

b. One click annotation panel (Figure-3) which will be used to state your decisions regarding a marked text span (created markable) as described in the manual.

c. Main MMAX window with the text (Figure-4).
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Figure 2.  Markable level control panel
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Figure 3. One click annotation panel 
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Figure 4. Main MMAX window

Annotating with MMAX

1. Load the pilotproject1.mmax file to follow the rest of the instructions in this section.

2. We will first start with the annotation of SentenceOpinionAnalysisResults. In order to avoid any confusions we will inactivate the OpinionExpression level in the Markable level control panel window. There are two pull-down menu buttons on this panel, one for each level, both are initially set to active. Click on the downwards arrow and choose inactive for the OpinionExpression level. Result should look like Figure-5.   
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Figure 5.  Inactivate OpinionExpression level in markable level control panel

3. Go to the  One click annotation panel  click on Settings check the box for Auto-apply. This way we won't need to click Apply button after every annotation to save our decisions regarding the annotation. 

4. The main MMAX window has the text to be annotated and the sentence boundaries are already marked with [] rectangular parenthesis.  In other words, text span for the annotation in this stage is already marked. All we need to do, is to state our decisions about each sentence. First sentence starting with [TOPIC: Canada Web Hosting] will not be annotated since it is the topic that we assigned to the text. We will be using it in one of our decisions as described in the annotation manual.

5. Left click on the next sentence [Non responsive customer service.]. It will be highlighted with yellow.

6. Then return to the  One click annotation panel window to state your decision about this sentence. How you should decide for each attribute is already described in the annotation manual. Here we focus on using the tool. State your decision regarding the yellow highlighted sentence by clicking the radio buttons for each attribute as presented. Figure-6 shows a example after making some decisions. 
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Figure 6. One click annotation panel for the first SentenceOpinionAnalysisResult annotation

7. Once you are finished with this sentence. Go back to the main MMAX window and click on the next sentence.

8. Once you are finished with annotating (or any time you need to pause) click Save under the File option in the  main MMAX window. You can also active Auto-Save option.

9. When you are done with the sentence level annotations. Go back to the  Markable level control panel window and activate OpinionExpression level and deactivate SentenceOpinionAnalysisResult level as described in the 2. step.

10. In OpinonExpression level we need to mark the text span to create different annotations. Let us consider the first sentence again [Non responsive customer service.]. Let's assume that we annotated this sentence as a polar_fact in the first stage and now we need to create an annotation for PolarTarget, i.e., we need to mark the span of words which we see as the target.

Creating a markable:

11. Let's assume that we think the span customer service is the target, holding the left button mark (highlight) this span, when you let go of the left button, you will be presented with two options on the spot; click on the Create Markable on level “OpinionExpression” option. See Figure-7. After the first creation of a markable, it will appear red. Left click on this red span it will be yellow and OpinonExpression tab on the  One click annotation panel will be active.
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Figure 7. Creating a markable on expression level.

12. In  One click annotation panel perform your annotation regarding this yellow marked span (active markable), the markable we just created. 

Deleting a markable:

13. If you changed your mind and want to delete the markable you annotated, first click somewhere else, so the markable turns red from yellow (in other words, it is not the active markable now.) Right click on the red markable will present a menu and you can choose Delete this markable option as in Figure-8.
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Figure 8. Deleting a markable

Pointing to another markable:

14. Some attributes of various annotations in this study require referencing to previously made annotations, i.e., previously created markables. We will demonstrate it on one type, namely a target annotation with reference resolution. 

15. Assume that at some point we created a target type annotation for the yellow text span These folks and set the isReference attribute as true. Now we need to fill the referent attribute. We decided that the text span Network people in the previous sentence is the referent. First we create a target  markable for the span, Network people. Now we have two markables with type target annotations (Figure-9). 
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Figure 9. Two target typed markables

16. First activate the markable with These folks by clicking on it, so it will be yellow, then move your mouse to the red markable for Network people and right click on it. You will obtain the menu item Mark the referent of the reference option as shown in Figure-10. So the important thing is pointing markable should be active, pointed markable should be right clicked. After successful linking a green line should be seen linking the two markables as in Figure-11.
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Figure 10. Pointing to a markable
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Figure 11. Resulting view after pointing to a markable

